
 

Website Terms of Use 

Effective Date: 26 June 2025 

 

Welcome to the website of KareVoyage Pty Ltd (ABN 57 688 177 755), an Australian-based 

medical tourism business registered in the Australian Capital Territory. These Terms of Use 

("Terms") govern your access to and use of our website located at KareVoyage.com.au 

("Website"). By accessing or using our Website, you agree to comply with and be bound by 

these Terms. 

 

Please read them carefully. 

 

1. About Us 

 

KareVoyage Pty Ltd connects individuals with reputable overseas medical providers to 

facilitate elective medical treatments abroad. We are not a healthcare provider and do not 

provide medical advice or treatment. 

 

2. Eligibility 

 

You must be at least 18 years old to use our Website. By using this Website, you represent 

and warrant that you are of legal age and have the capacity to enter into a binding 

agreement. 

 

3. Medical Disclaimer 

 

All content provided on this Website is for informational purposes only and does not 

constitute medical advice, diagnosis, or treatment. You should always consult with a 

qualified medical professional before making any healthcare decisions. 



 

KareVoyage Pty Ltd does not endorse, guarantee, or warrant any medical services, 

practitioners, or outcomes. Your relationship with overseas providers is independent of 

KareVoyage Pty Ltd. 

 

4. Services Provided 

 

Our Website may provide: 

 

• Information about overseas medical procedures; 

 

• Access to quotes and treatment packages; 

 

• Coordination and concierge services; 

 

• Travel and accommodation options. 

 

We act as a facilitator only and are not responsible for the provision of medical services. 

 

5. Use of the Website 

 

You agree to use the Website for lawful purposes only. You must not: 

 

• Engage in unauthorised access or tamper with the Website or its infrastructure; 

 

• Transmit harmful code or interfere with the operation of the Website; 

 

• Use the Website to misrepresent yourself or act fraudulently. 



 

6. Intellectual Property 

 

All content on the Website, including text, graphics, logos, images, and software, is the 

property of KareVoyage Pty Ltd or its licensors and is protected under Australian and 

international copyright and trademark laws. 

 

You may access and view content for personal use only. You may not reproduce, distribute, 

or exploit any content without prior written permission. 

 

7. Third-Party Links and Providers 

 

Our Website may contain links to third-party websites, medical providers, or service 

partners. These links are provided for your convenience only. We do not control, endorse, or 

assume responsibility for any third-party content or services. 

 

Your use of third-party services is at your own risk and subject to the terms and privacy 

policies of those third parties. 

 

8. Limitation of Liability 

 

To the fullest extent permitted by law, KareVoyage Pty Ltd excludes all liability for any loss or 

damage (including indirect, consequential, special, or economic loss) arising out of: 

 

Use of, or inability to use, the Website; 

 

Reliance on any information provided on the Website; 

 

Medical services obtained through our referrals or facilitation. 

 



Nothing in these Terms excludes, restricts, or modifies any consumer guarantee, right or 

remedy conferred by the Australian Consumer Law (ACL) that cannot be excluded, restricted, 

or modified. 

 

9. Indemnity 

 

You agree to indemnify and hold harmless KareVoyage Pty Ltd, its directors, employees, and 

agents from and against all claims, losses, damages, liabilities, and costs arising out of or in 

connection with: 

 

Your breach of these Terms; 

 

Your use or misuse of the Website; 

 

Your relationship with any third-party providers. 

 

10. Privacy 

 

Your use of this Website is also governed by our Privacy Policy, which explains how we 

collect, use, and protect your personal information in accordance with the Privacy Act 1988 

(Cth). 

 

11. Changes to Terms 

 

We reserve the right to modify these Terms at any time. Changes will take effect 

immediately upon publication on the Website. Continued use of the Website after changes 

are made constitutes your acceptance of the updated Terms. 

 

12. Termination 

 



We may suspend or terminate your access to the Website at any time and for any reason, 

including breach of these Terms. 

 

13. Governing Law 

 

These Terms are governed by the laws of the Australian Capital Territory, Australia. Any 

disputes will be subject to the exclusive jurisdiction of the courts of that territory. 

 

14. Contact Us 

 

If you have any questions about these Terms, please contact us at: 

 

KareVoyage Pty Ltd 

Email: karevoyageconcierge@gmail.com 

Phone: 1800957287 

Address: Surry Hills, Sydney NSW. Australia. 

 

By using our Website, you confirm that you have read, understood, and agree to these Terms 

of Use. 


